
B Y  K HO S H À  S Y S T EM S

Pricing proposal

For owners and buyers

RETA I LEROS  PR IC ING  PROPOSAL

Billing, stock, schemes and
customers — one system
for every counter.
RetailerOS is retail management software built for Indian

consumer electronics stores: mobiles, appliances, ACs, TVs

and laptops. This document sets out what it does, what it

costs and what you get — so you can review it with your

partners or management before you decide.

THE  PLANS  AT  A  GLANCE

Free

₹0
forever · 1 store · 50 bills a

month · 7 modules

Shop

₹3,999 / month

1 store · 750 bills a month · 20

modules

Pro

₹7,499 / month, first store

unlimited bills · all 26 modules · add

stores any time at ₹3,499 a month each

Monthly rates shown. Quarterly billing saves 5%, yearly billing saves 15% — on every store, including additional ones. All

prices exclude 18% GST.

WHAT  RETA I LEROS  I S WHAT  I T  I S  NOT
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The operating system for your retail counter — GST

billing, inventory and purchase orders

✓

Every unit tracked by IMEI or serial number, from

purchase to sale to warranty

✓

Brand schemes tracked against targets, with claims

built from your sales

✓

Repairs on job cards, customer khaata, WhatsApp

receipts and follow-ups

✓

Every store run from one owner login✓

Not hardware — printers, scanners and

devices are not included

✕

Not internet connectivity✕

Not accounting or tax advisory — your CA

can keep your books where they are today

✕

Not a lock-in — cancel any time; your data

is yours to export

✕



B Y  K HO S H À  S Y S T EM S

What you get

Who it is for and the 26 modules

WHO  I T  I S  FOR

Mobile phone stores

IMEI on every handset,

brand scheme claims,

warranty and repairs.

AC & appliance dealers

Serial-tracked ACs, fridges

and TVs, installations and

service jobs.

Multi-store chains

Every store from one

owner login, 3 staff logins

per store.

Repair & service

centres

Job cards from intake to
handover, with the unit's

history.

2 6  MODULES ,  ONE  LOG IN

Free  7 modules   Shop  20 modules   Pro  all 26 — each plan includes everything in the one before it.

Billing and stock

Sales Desk Invoices Inventory Purchase Orders Pricing rules Cash Register

Expenses

Phones, appliances and service

IMEI & Serial Tracker Schemes Repairs Claims

Customers

Clients (CRM & khaata) Inquiries Pre-booking Marketing Promoters

Money and people

Finance Staff Reports

Multi-store and platform

Stores Marketplace Integrations Automation Dashboard Settings

Login & onboarding
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Plans and rates

All prices exclude 18% GST

WHAT  I S  I N  EACH  PLAN

FREE SHOP PRO

Stores 1 1 1, plus any you add

Bills 50 a month 750 a month Unlimited

Modules 7 20 All 26

Staff logins 3 3 3 per store

WhatsApp messages — 200 a month 2,000 a month

Cross-store stock, staff and

IMEI search

— — Yes

Support Knowledge base &

community

Email (48 h) & in-

app chat

Priority 12 h email, WhatsApp,

phone callback

Trial No time limit 14 days 14 days

RATE  CARD  —  BY  B I LL ING  CYCLE

LICENCE BILLED  MONTHLY BILLED  QUARTERLY  save 5% BILLED  YEARLY  save 15%

Shop

one store
₹3,999

a month

₹11,397

every 3 months · ₹3,799 a month

₹40,788

a year · ₹3,399 a month

Pro — first store

carries the platform

₹7,499

a month

₹21,372

every 3 months · ₹7,124 a month

₹76,488

a year · ₹6,374 a month

Extra store (optional)

3 staff logins included

₹3,499

a month

₹9,972

every 3 months · ₹3,324 a month

₹35,688

a year · ₹2,974 a month

The big figure is what is billed for that cycle; the small one is what it works out to per month. Pro starts with one store, which

carries the platform; every store you add after it is priced lower, and adding stores is optional.
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Stores, add-ons and terms

Worked examples before 18% GST

PRO ,  BY  NUMBER  OF  STORES

STORES MONTHLY QUARTERLY YEARLY

1 store

3 staff logins

₹7,499

a month

₹21,372

every 3 months ·

₹7,124 a month

₹76,488

a year · ₹6,374 a

month

2 stores

6 staff logins

₹10,998

a month

₹31,344

every 3 months ·

₹10,448 a month

₹1,12,176

a year · ₹9,348 a

month

3 stores

9 staff logins

₹14,497

a month

₹41,316

every 3 months ·

₹13,772 a month

₹1,47,864

a year · ₹12,322 a

month

5 stores

15 staff logins

₹21,495

a month

₹61,260

every 3 months ·

₹20,420 a month

₹2,19,240

a year · ₹18,270 a

month

10 stores

30 staff logins

₹38,990

a month

₹1,11,120

every 3 months ·

₹37,040 a month

₹3,97,680

a year · ₹33,140 a

month

15 stores

45 staff logins

₹56,485

a month

₹1,60,980

every 3 months ·

₹53,660 a month

₹5,76,120

a year · ₹48,010 a

month

ADD -ONS  ·  SHOP  AND  CHA IN

Extra store

Pro plan · 3 logins included
₹3,499

a month

Extra staff login

Only if a store needs more than 3

₹499

a month

250-bill pack

For festival months on Shop

₹499

per pack

500 WhatsApp messages

Top-up pack
₹249

per pack

10 GB storage

Per month
₹149

a month

Dedicated WhatsApp number

Your own business number

₹1,499

a month

Claim filing service

Coming soon · we file scheme & warranty claims
₹2,499

a month

TERMS

GST at 18% is added to every price in this document.

Trial. Shop and Pro include a 14-day trial; Free has no time

limit and needs no card.

Changes. Upgrades apply immediately and are pro-rated;

downgrades apply from the next billing period.

Cancel any time. The plan stays active to the end of the

period paid for. Quarterly and yearly plans carry a pro-rated

refund within the first 30 days.

Your data. You own it, and can export it at any time.

NEXT  STEPS

Talk to us WhatsApp +91 88849 72272 retaileros.in Current prices always at retaileros.in/pricing
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Book a 15-minute demo, or start free at retaileros.in1

Choose the plan and billing cycle2

We set up your stores, staff and products3

Your counters bill on RetailerOS4


